
All 4 Paws Animal Hospital 

COVID-19 Protocols and 

Important Information 

 

The state of North Carolina has released stay-at-home orders until April 30th (with potential 

to extend longer) in response to the COVID-19 pandemic. Veterinarians ARE considered 

essential, but they’ve asked we do not perform elective procedures or other non-essential 

services and only do scheduled appointments.  So at this time we are only able to schedule 

appointments for sick animals, emergencies, necessary recheck/follow-up visits, 

euthanasias, and wellness visits for pets that are due for vaccines within the next month (as 

the last thing we need is a distemper or parvo outbreak or Rabies exposure issues right now!).  

There will be no grooming appointments beyond those that are medically necessary 

(expressing anal glands if scooting, trimming nails that are curling, or cutting out tight matts)  

We are currently maintaining our normal hours of Monday 8am-7pm and Tuesday-Friday 

8:30am-5:30pm, but we will be CLOSED Saturday April 11th.   However, depending on cash 

flow, we may have to shorten our hours or move to on-call service only so PLEASE call ahead 

before coming in – our number is 919-267-9315. I will email updates if our hours and 

availability changes.  

During the outbreak, we are providing curbside only service for both medication pick-ups 

and appointments – details on this service are below. Please give us at least 72 hours’ notice 

of when you need medication refills. To decrease overhead right now we are not keeping 

backstock of many medications, and due to COVID-19 some shipments are being delayed.   

Finally, please be aware the North Carolina Veterinary Board considers telemedicine for 

new patients or new issues illegal and they are the superseding governing body of 

veterinarians in North Carolina so even though the FDA and other organizations have 

deemed telemedicine ok for almost all situations during this pandemic, we have very strict 

limitations still in place.  For a veterinarian to practice medicine (this includes telemedicine) 

in the State of North Carolina they need to first establish a veterinary-client-patient-

relationship (VCPR). A VCPR is established only when a veterinarian examines an animal in 

person, and is maintained by regular veterinary visits as needed to monitor an animal's 

health. If a VCPR is established but a veterinarian does not regularly see the animal 

afterward, the VCPR is no longer valid and it is considered illegal and unethical for a 

veterinarian to dispense or prescribe medications or recommend treatment without 

recently examining the patient.  A young healthy animal may only need to be seen once a 

year to establish a VCPR. However, an older animal will require more frequent examinations 

to ensure their health status. An animal with new or existing health problems such as 

epilepsy, heart disease, renal disease, etc. will require more frequent examinations to 

maintain a valid VCPR.  A valid VCPR cannot be established online (virtually), via email, or 

over the phone. However, once a VCPR is established, it may be able to be maintained 

between medically necessary examinations via telephone or other methods; but it's up to 

the veterinarian's discretion to determine if this is appropriate and in the best interests of an 

animals' health.  

 



Steps for Curbside Service for an Appointment are as Follows: 

1) Call us when you arrive in our parking lot for your pet’s scheduled 

appointment.* 

2) An assistant will get the history over-the-phone then will come get your pet.  

Please ensure all cats are confined in a carrier and all dogs are wearing a 

collar and leash to ensure no pets are able to escape when we open the car 

door to collect them. 

3) The vet will do an exam and then call you discuss findings and go over any 

treatment plans. 

4) You can pay by credit card over the phone, or we can come to your car 

get payment from you.  

5) We will bring your pet back out to your car at the end of the visit. 
* You may also schedule your pet’s appointment as a drop-off so you do not have to wait in our parking lot while 

the exam and other services are being performed.   

 

 

Steps for Curbside Service for Medication Pick-up are as Follows: 

1) Call ahead for us to fill medication and we will call and let you know when it 

is ready to go. 

2) Call us when you arrive in our parking lot to pick up the medication 

3) You can pay by credit card over the phone, or we can come to your car 

get payment from you.  

4) We will bring you the medication to you. 

 

Since the most likely risk of transmission occurs when spending 10 minutes or more 

with an infected person, this should keep all of us safe!  If you have any questions 

or concerns, please let us know. 

 

Thank you for your cooperation and understanding during this time. Together we 

can slow the spread of COVID-19.  If you have any questions, please                                       

call (919-267-9315) or email us (clientservices@apexvethospital.com). 

 

Sincerely, 

The Doctors and Staff of All 4 Paws Animal Hospital 

 


